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Cookies Policy

1. Scope of the Cookies Policy

This Cookies Policy applies to the use of cookies on the website “https://app.bitkubnext.com/”

https://bitkubnext.com/ _and https://checkout.bitkubchain.com/ of Bitkub Blockchain Technology
Co.,LTD.

2. What are Cookies?

Cookies are small files the are stored on the users’ browser or other internet connected devices to
make our website work efficiently and to provide the users a better experience while using the

website.

3. Type of Cookies

® Strictly Necessary Cookies: These cookies are essential for the website to function properly
and cannot be switched off in our system. They help users to access information and
website safely and they are necessary for users to access our services. These cookies are
usually only set in response to actions made by you which amount to a request for
services, such as for setting your privacy preference, logging in and, filling in forms.

® Analytics Cookies: These cookies allow us to analyze and count users, including your
online behavior when visiting our website to help us to improve the performance of our

websites to be of better quality and more appropriate.

® Marketing Cookies: These cookies are used to analyze the interest of the users to improve

the effectiveness of advertising and promotion for the users.

Website Type of the Name of the Cookie Purpose
Cookie
.bitkubnext.com Necessary Cookies next_accepted cookie Used to remember users’ consent
setting.

Expires in 6 months from the date

of installation/modification.

NEXT SESSION Used to remember users wthin the
website.
Expires in 30 days from the date of

installation/modification

_ cf bm Set by Cloudflare, Cloudflare's bot

management service. It helps

Manage INncoming communications

that match bot-related criteria.



https://app.bitkubnext.com/
https://app.bitkubnext.com/
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Website Type of the Name of the Cookie Purpose

Cookie

Expires in 30 minutes from the date

of installation/modification.

Analytics Cookies ga This cookie isassociated with Google
Analytics, a major update to
Google's commonly used analytics
service. It is used to distinguish
unique users by assigning a
randomly generated number as a
client identifier. This is included in
each page request on the site and
used to calculate visitor, session and
campaign data for the site analytics
report.

Expires in 2 years form the date of

installation/modification.

_qid Set by Google Analytics. It stores
and updates a unique value for
each page visited and is used to
count and track page views.

Expires in 24 hours form the date of

installation/modification.

_ga PTR3KEKV1C This cookie is associated with
Google Analytics, a major update to
Google's commonly used analytics
service. It is included on each page
request on the site and are used to
calculate  visitor, session and
campaign data for the site analytics
report.

Expires in 2 years form the date of

installation/modification.

hjAbsoluteSessionInProgress Used to detect the user's first page
view session. Expires in 30 minutes
from the date of

installation/modification.

_hjSession 2510598, Used to set the user's first access to
_hjSessionUser 2510598, a websiteand to verify Hotjar user
_hjSessionUser 2581296 ID, which is unique to that site.

Expires in a year from the date of

installation/modification.

Marketing Cookies fbp It is used by Facebook to deliver a
series of  third-party real time
advertising. Expires in 3 months from

the date of installation/modification.
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Website Type of the Name of the Cookie Purpose

Cookie

app.bitkubnext.com Analytics Cookies _hjincludedinSessionSample Used to determine whether a users
is included in the data sampling set
by the site's daily session limit.
Expires in 2 minutes from the date

of installation/modification.

hjSessionUser 2510598 Used to set the user's’ first access
to a websiteand to verify Hotjar user
ID, which is unique to that site.
Expires in a year from the date of

installation/modification.

.checkout.bitkubchain.com Strictly Necessary Cookies _pay _access_refreshtoken next Used to refresh users login
recognition once the current access

token expires.

pay access token next Used to remember users login for
the Checkout service. It expires
within 15 minutes from the date of

installation or modification.

NEXT LOCALE Used to store langauge preference

of users and send to Bitkubnext for

displaying the preferred langauge.

4, Delete and Manage Cookies

You can delete cookies stored on your device by going to the browser setting on your device and
you can manage your cookies preferences by clicking “cookies setting” appearing on the lower

left-hand corner at anytime.

® Internet Explorer:

https://support.microsoft.com/en-us/help/260971/description-of-cookies

Google Chrome: https://support.google.com/chrome/answer/95647?hl=en-GB

Mozilla Firefox:
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-com

puter
® Safari Desktop:

https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/m

ac

® Safari Mobile: https://support.apple.com/en-us/HT201265


https://checkout.bitkubchain.com/
https://support.microsoft.com/en-us/help/260971/description-of-cookies
https://support.google.com/chrome/answer/95647?hl=en-GB
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://support.apple.com/en-us/HT201265
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® Android browser: https://support.google.com/nexus/answer/54068?visit
id=637284515772371005-3491757126&hl=en &rd=1

Remarks:

1. Managing your cookies preference will affect the storage of cookies after setting them, but it
does not delete cookies which have been previously stored.

2. If you disable strictly necessary cookies, our website may not function properly

5. Change in the Cookies Policy

This Cookies Policy may be amended at any time in accordance with the use and as we
deem appropriate. The company recommends you visit our website occasionally to

acknowledge the latest version of the Cookies Policy.

This policy is updated on 2 October 2023


https://support.google.com/nexus/answer/54068?visit%20id=637284515772371005-3491757126&hl=en%20&rd=1
https://support.google.com/nexus/answer/54068?visit%20id=637284515772371005-3491757126&hl=en%20&rd=1

